
 

 

  

    

   

  

      

Modern technology now enables Libraries to provide relevant Sparkle  

Service Training to all their valued staff. In the past some staff and often  

volunteers would miss out on this valuable resource. Now we offer eight,  

45  to 60 minute training sessions, whi ch are conducted live with a small  

group of your people. The training is via video, using Skype for Business and  

is recorded.  Once the session is completed, the link for the recording is  

sent to your Library so that all staff members can access and watch  the  

video.   
  

      

  



 

 



 

 

  



 

 



 

 

  



 

 

  



 

 



 
 

  



 
 



 
 

  

 
  

  

 

  

 

 

  

 

 
  

Investment:   
  

The   financial   inves tment   for   each   session   is   $625.   The   fee   includes   

preparation   of   the   slides   with   updates   from   pre   and   post   work,   delivery   of   

the   session   via   the   web   and   the   work   book.   

Total   fee   for   eight   sessions   is   $4995+GST 

  

To   book   Sparkle   Service   E - Learning   please   contact :   

SPARKLE   TRAINING   

  

HBB   Group   Pty   Ltd   
  

Phone:   1300   611   288   
  

Email:   info@sparkletraining.com.au   

    

Website :   https://sparkletraining.com.au /     
  

https://sparkletraining.com.au/
https://sparkletraining.com.au/
https://sparkletraining.com.au/
https://sparkletraining.com.au/

