SPARKLE

info@sparkletraining.com.au 1300611288



uggested Sessions:

Module 1: Preparing to Sparkle the Library.

Pre work: Prior to this workshop participants will be invited to make a list of:

« What customers most appreciate from Service Providers and the Library.

« What it means to Sparkle in the Library.

» What they would like to improve on or further develop in their role as a service
provider.
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Information.

| Review post work: Discuss what strategies were used to build rapport and
any challenges experienced in connecting with customers and greetings.

Pre work: Discuss list of seven questions you commonly use in the library.

Testimonial Auburn Library:
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Module 4: Customer Service Skills - Active Listening Skills - Wrap Up
Conversation.

Review post work: Discuss the open questions that were consciously used
when serving customers.

Pre work: Please list the three top reasons why being an active listener is
|:_mport' nti le in the library and three things you consciously do to
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Module 7: Personality Profiling - Power - Popular - Pleaser -
Perfectionist E

' Pre work: Please complete the personality profile.

- ‘
Testimonial Auburn Library:

r ‘
- ‘Customer Service is a primary component of our service, and receiving
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SPARKLE
TRAINING

Investment:

To book Sparkle Service E-Learning please contact:
SPARKLE TRAINING

HBB Group Pty Ltd

Phone: 1300 611 288

Email: info@sparkletraining.com.au

Website: https://sparkletraining.com.au/
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